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L uxurious Renaissance

NOW OPEN

Step into a blend of traditional Arabic hospitality with
the splendor of modern luxury, Cristal Grand Ishtar Hotel
features 307 elegantly designed rooms and suites,
3 food and beverage outlets, fully equipped conference
and events facilities, and recreation equipment.

Al Sa’adoun Street / Baghdad / Iraqg '

E: cristal.grandishtar@cristalhospitality.com
Crista

T: +964 7706770711-15
cristalhospitality.com GRAND ISHTAR / HOTEL

CRISTAL GROUP')/ Irag . Lebanon : : : Comoros
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HOT LINE

1/8/8/814144

o= % et i

eflects Your FUTURE LOOK

AL AHLEIA INSURANCE CO. S.A.K.

Tel.: 965 22240033

Fax: 965 22430308

P.0.Box 1602 Safat - 13017 Kuwait
E-mail: aic@alahleia.com
http:/www.alahleia.com
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The GREEN Concrete Solution

is an innovative hybrid concrete producer, committed to the highest
level of quality and sustainability. Our dedication to high-tech is an integral part of our culture.
We aim to develop and promote the “Green Concrete” concept through an efficient and
effective way in response to the globally increased environmental and economic efforts that
conform to the State of Qatar’s transformation into greener buildings and environmentally
friendly construction.

We wish to be at the forefront of this change by contributing information, ideas and
connections in the rapidly growing green building industry. The Green Concrete Cooling
Technology reduces the emission of CO2, consumption of energy, water, chemicals and other
natural resources while improving the quality of the concrete in terms of consistency, durability
and sustainability. It gives us an edge on existing concrete technologies around the world.

Thanks to modern management systems, with the support of highly qualified team and
constant pursuit for an effective business strategy, QCC is successfully certified in compliance
with ISO Integrated Management Systems:

ISO 9001:2008- (QMS) Quality Management Systems
1S014001:2004- (EMS) Environmental Management Systems
BS- OHSAS 18001:2007- Occupational Health & Safety

ISO/TS 29001:2007 — Petroleum, Petrochemical and Natural Gas
Industries sector- specific management systems

.
.

Moreover, QCC is also a member and certified by NATIONAL READY MIXED CONCRETE
ASSOCIATION (NRMCA) founded in USA. This ensures that QCC ‘s ready mixed concrete plant
and delivery vehicles are in compliance with the industry standards and are capable of furnishing
quality concrete. The company’s Plant Manager is also a certified member of NRMCA, as well.

)

QCC is not meant only to be a conventional concrete
producer. With an expanded flexibility to all technical and
logistical requirements, we continue to strive to be one of
the leading providers of high quality concrete and
capable of delivering best results on time.

r’(((( [®) quaiityaustria

SYSTEM CERTIFIED

a IS0 61 I [CTR Fy 30

IS0 140U Y PUGd No GV

% " . BS CHLAS 1RGP0 r N Ll
it 150 TS PROTINE NoASOTIY

Lusail Ready-Mix Area, P.O. Box:23548, Office: (+974) 4490 5377, Fax: (+974) 4490 5378,
E-Mail: info@qatar-concrete.com, Website : www.qgatar-concrete.com
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| ARAB LOSS ADJUSTERSINTL L.L.C

/

e 5 IYMC Mot add

Bridging the gap one stride at a time....

Corporate Governance

Social Responsibility

Dedication
Independence

Integrity

/ THE TECHNICAL AND LOSS ADJUSTING SERVICES CO.

We embrace challenges, pave the path to mediation; loss adjusting A skilled art not a mere service.

U.A.E Bahrain KSA Qatar Oman Kuwait Jordan Yemen Syria Egypt
Continue to expand ... and now in:

Lebanon Palestine Sudan

Inspection & Loss Adjusting Palestine Islamic Bank Building P.O. Box 663

Group (ILAG) S.A.R.L Bethlehem Faisal Islamic Banking Street
Greater Beirut, Mansourieh- Tel: +970 2276 2789 Port Sudan, Khartoum

Aylout Area, Beirut Fax: +970 2276 2787 Tel: +249 311 833656

Phone & Fax: +961 4 533 834 Info.palestine@arablossadjusters.com  Fax: +249 311 833657
claudena@idm.net.lb info.sudan@arablossadjusters.com

Middle East partner of the VRS Adjusters Global Network

www.arablossadjusters.com
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@ . SMARTER DOCUMENT IMAGING WITH KODAK

N TRANSFORM DOCUMENTS
W A W INTO BUSINESS INSIGHT

Kodak's portfolio of solutions empowers organizations of
all sizes to transform paper and electronic documents into
business insight. Award-winning scanners and capture
software. Industry-leading service and support. A growing
array of professional services. It all adds up to having the

solutions that make your insight take flight.

Make a change for the better. Kodak.com/go/DI

For inquiries : Tel: +9714 3444910
E-mail: meaf-di@kodak.com
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As a firm involved in the field of building construction over
three decades, taking part in the State's infrastructure
construction and development, we have since been producing
many outstanding records in a wide range of purpose-oriented
construction activities like, Medical Facilities, Sports Facilities,
Educational Facilities, Commercial and Residential Facilities,
Infrastructure, Highways & Roads.

In order to meet the market demands and for a smooth operation,
we have associated divisions like Roads, Electrical, Plumbing
and Sanitation, all under one roof providing competitive
quality services to our valued customers.

We stress in our approach on the following:

* Clear understanding of project and site.

* The project is staffed from our large and direct employed
skilled labor force of wide experiences and skills.

* Our strong Engineering team, who are technically competent
and capable of mastering all the new skills required for
carrying out the tasks within the time-frame.

* Have capacity to handle more works.

* Commitment to deliver a high quality of construction that
meets the international standard and as per client’s
requirements and satisfactions.

CONTRACOW.L.L., P.O. Box: 2658, Building No. 47,
Haloul Street, Al Maamoura, DOHA - QATAR
Telephone: +974 44109333 Fax: +974 44109399, +974 44510788
E-mail:contraco@qgatar.net.qa, Website: www.contraco.com.qa
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Remi Rouhana
( Chamber of Commerce and Industry - Qatar):

The leadership of Qatar looks towards
building a global civilization for the benefit
of humanity

I Bayan Magazine

had the opportunity
to meet the General
Manager of the Chamber
of Commerce and
Industry Remi Rouhana
who commented about
Qatar Projects 2013 and
talked about their Future
plan as well as the reason
that made Qatar
becomes a worldwide
business country. Below
is an account of the
interview. -

* What is your comment about Qatar Projects 2013?

- This is an excellent event because it provides a lot of
information and add value to business. It reviews all the
projects, it reviews all the possibilities, privileges and
opportunities that are available in various countries within
the region and | am very pleased to have the honour of
being here.

* What is your comment about the projects in 2013
because most of the contracting companies are dis-
appointed about the announcement of projects?

- We need to understand that there are so many projects
and we cannot release them all at the same time. We as a
chamber, are working very closely with various govern-
ment institutions to make sure that the local contractors
get a major chunk of the business and the chairman of the
chamber has announced that at least 70% of these pro-
jects will go to the local contractors and they in return have
to look forward to the opportunities that are coming rather
than the critical of what is happening. | think these oppor-
tunities are not found anywhere else.

* What will your future plan focus on?

- Our future plan will focus on global business input into
the Doha round while there are several six points on the
G20 agenda that have to do with the business community
and we will be developing those in the coming two years
with the support of business community around the world.
Which is established under the name of B20 leadership
and they are putting together the whole agenda and we
will be announcing it very soon.

* Why Qatar is looking to become a worldwide busi-
ness country?

- It is not the question of being GCC market or Qatar mar-
ket. The leadership of this country is looking towards build-
ing a global civilization and bringing civilizations together,
so this global vision of his highness Hamad Bin Khalifa Al
Thani is trickle down to the growth road. Therefore, insti-
tutions and chambers take this vision and work on it local-
ly but we think globally because God has given us the
sources that we are using for the benefit of humanity not
ourselves only.
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Francois Coron (GEODIS Wilson):
Our focus is on the rail infrastructure development
and we have leaders that tackle any problem

Geodis Wilson is entrepreneurial
and sensible. It takes pride in
developing pragmatic solutions to
complex challenges. Its reach is global
and its approach is personal. The
heart of the company is a culture in
which colleagues feel like family. It
believes in being consistent, efficient, hon-
est and to the point. Al Bayan Magazine
met the Managing Director Francois
Coron who gave us an idea about the
company and the main projects they =
already did. He also talked, in this inter- [
esting interview, about their plans in Qatar, the difference between Geodis Wilson
and other similar companies, as well as the purpose behind their participation in
Qatar Projects. Below is an account of the interview.

* Can you give us a brief summary about your company?

- Geodis Wilson has been established twelve years ago in Qatar. It is one of the world’s
largest freight management companies. We serve our customers with integrated supply
chain solutions that deliver cargo by sea and air. Our expertise, value-added services
enable the customers to streamline flow of goods. We also make their supply chain
more transparent and easier to manage. We have in-depth knowledge of several mar-
kets including high-tech, pharmaceutical, textiles and automotive products. The team in
Qatar is specialized in the Industrial Projects activities. The backbone of our company
is a self-reliant network of offices and air and ocean hubs in over 50 countries. We have
a strong presence in Europe, the Americas and the Asia Pacific region. We also have
offices in the Middle East and in Africa. Our reach is extended further through network
of selected agents that operate to our high standards. This ensures that we service the
cargo flows efficiently and consistently across the world.

* What are the main projects that you already did?

- We have already completed several projects in Qatar such as Qafco 5 and 6 projects
with Saipem, the Qapco extension project with Uhde & Tekfen, the KAHRAMAA Phase
8 project with Alstom GRID, the Rasgas Helium 2 Project with Air Liquide, the Qatar
Petroleum Gas Sweetening facilities with Petrofac, the Ras Laffan Olefins Project with
Technip etc... We are also the present nominated Freight Forwarder for Qatar Steel
Company, Qatar Fertilizer Company and Aljazeera.

* What are your plans for Qatar and what are you targeting?

- We will continue to look after the Oil & Gas business development and we are focus-
ing in the infra-structure development especially with the rail infrastructure development
into Qatar. Being part of the SNCF (French Railway Organization), we have a real exper-
tise for the transportation of the rolling stock equipment so we can provide alternative
transport solution for these specials equipments. For example for the rolling stock (wag-
ons and locomotive), we can provide a horizontal transport solution from rail to rail or a
vertical transport solution with adequate redesigned lifting equipment to ensure a safe
transportation up to final destination.

* What makes you different from other similar companies?

- We have several segment leaders who are dedicated to specialized industry such as:
Rail, Wind Energy, Petrochemical, Nuclear, Mining, Power and Infrastructure. We have
also a full dedicated team to the Oil & Gas industry. This segment structure helps us to
have the right knowledge dedicated to each industry requirements and offer adequate
solution.

* Why you decided to open an office in Qatar twelve years ago?

- We came here because of the freight forwarding contract with Qatar Petroleum which
we have kept for seven years continuously. At that time, Qatar was starting the devel-
opment of Ras Laffan and Mesaieed, so there was a clear country development vision.

* Are you facing a big competition from the local and foreign companies?
- We faced a lot of competition especially since the Dubai global crisis, where several
companies have decided to expend their activities within the region and mainly to Qatar.

* What is the purpose behind your participation in Qatar Project?
- We are looking for a bigger exposure to the market and to be part of the ongoing Qatar
development by supporting each company in their upcoming project & development.
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loannis Foteinos (salfo and Associates):
We are very professional and we
believe in the art of the services

1 Bayan Magazine

met the CEO of
Salfo and Associates
Ioannis Foteinos who
gave us a general idea
about their company
and commented about
their participation in
Qatar Projects. He also
declared, to our corre-
spondent, that there is
a big competition
between the contrac-
tors and consultants not only in Qatar but in the whole
area. Foteinos said that they are very optimistic concern-
ing their future plans and are looking for a long run
investment. Below is the Q & A.

* Can you give us a brief summary about Salfo and Associates?

- Salfo and Associates SA is a leading Greek Engineering and
Consulting firm aiming at providing services of the highest quality.
Salfo provides integrated engineering and technical consultancy
services, including infrastructure planning & design, architectural
services and spatial planning, programme and project manage-
ment, construction management and supervision, transaction advi-
sory and management consultancy services. . We operate under
the same name in 3 GCC countries, with branch offices in Qatar
,since 2006, and Abu Dhabi, A few months ago we also opened a
company in Riyadh.

* What is your comment about your participation in Qatar
Projects and the topics that were announced?

- | have participated in quite a lot of conferences in the Gulf area,
mainly in Abu Dhabi and Riyadh and | found this one very interest-
ing. It is a large gathering of people, whom | ‘ve met in other con-
ferences that | have attended so far. The topics and presentations
are very interesting and well structured and the conference is very
well organized. | am really pleased to participate in this conference
because it is quite interesting and useful for us.

* Do you see that there is a big competition between the con-
tractors in Qatar?

- There is a very big competition between contractors & consultants
not only here but in the whole Gulf area. | am not certain if high
competition drives the prices down and if in the long run it will prove
good or bad. However, due to the large amount of companies that
are currently working in the area, the prices are getting lower every-
day and | worry about the quality of the services they will eventual-
ly provide. Therefore, | consider that the authorities here must be
very careful about that. Another big issue that they should consider
is the procurement of raw materials. A lot of projects will take place
during the next years, such as the highways, the metro, and the
railways. All these projects need raw materials, so the Authorities
will need to think about the logistics of the construction operations
as a whole.

* What will be your future plans for 2013?

- We are very optimistic because although we are a Greek engi-
neering company and we aren’t as big as other international com-
panies, such as American or English companies, yet we are very
professional & we believe in the art of services. We are active in
this area because we are looking for a long run investment and we
hope to be successful and stay here for many more years

£y
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RENIER BREITENBACH
(BROOKFIELD MULTIPLEX - QATAR):

We are a company that people love working for

rookField Multiplex is known

for innovative excellence. What
sets it apart is that its innovation
and creative thinking are products
of its collaborative approach. Its
clients are part of its team — they
share their knowledge, insights and |
ideas. Their employees work togeth-
er across the business and draw on
powerful global resources, united in
their aim to exceed client expecta-
tions.They are a leading stand-alone
business with a reputation for deliv-
ering — no matter how great the
challenge. Their parent company,
Brookfield, provides financial
strength and global relationships, as well as offering opportunities to develop
high performing assets via its ownership platforms. Al Bayan Magazine met
the General Manager of BrookField Multiplex Renier Breitenbach and con-
ducted this interesting interview with him.

* Can you give us a general idea about BrookField Multiplex?

- BrookField Multiplex is a global contracting and development company that
designs, builds and maintains property and infrastructure assets.

It was founded as Multiplex in 1962 in Perth, Western, Australia by John Roberts. It went
on to build many large projects such as King Street Wharf in Sydney and Wembley
Stadium. Steadfast, driven and bold, BrookField Multiplex is an accomplished interna-
tional contracting and development business. We are at our best creating large-scale and
complex landmark buildings, commercial structures and infrastructure projects. Through
50 years of business experience, we recognize unique opportunities in property and infra-
structure. We respond decisively, haressing the expert skills and capabilities of our team
to creak positive, sustainable outcomes for the people we work with, the community and
the environment. In June 2007, BrookField Asset Management proposed an acquisition
of Multiplex which valued the company at approximately 7.3 billion dollars. The offer to
shareholders of $5.05 per security was supported by the Multiplex board of directors,
including the Roberts Family, who sold their 26% ownership of Multiplex to BrookField.
We've been operating in the Middle East for the last 15 years and our first step was in
Dubai and the success story continued from there.

* How many projects you have done in UAE?

-We've done 21 towers with EMAAR and the total number of projects in UAE is
forty. We were among the First Foreign companies that came to the GCC and
our first project was the Emirates Tower in 1999.

Nowadays, we are expanding our operations in the region and we are focusing
on Qatar, Oman, Bahrain, Saudi Arabia and India.

Our main offices are in the Middle East and Asia, we've got offices in Dubai, Canada,
Australia, Europe, Delhi, Abu dhabi, Doha, Riyadh, Mumbai and London.

* How do you find the competition in Qatar especially that all the Foreign
companies became interested in the Qatari market these days?

- We are considered a local company because Med Gulf is our joint venture partner
in Qatar. We have been successfully operating in Qatar for the last eight years, so it
is good for us. We have done the W Hotel and Residences in Doha, Jaidah Square,
National Library and NDIA consolidated Car Rental Facility and Mid Field Tunnel
Improvements. The capital of our company is about 150 billion us Dollars.

* What makes you different from other similar companies?

- We complete projects on time with quality and safety, we tend to maintain our
relationships with our clients. We are a company that people love working for, the
people working for our company are our real assets and the company in return
takes care of the people for it and that's quite important.

* What will be your future plans?

- We will target hospitality sector because we've done various hotels over the Middle
East, as well as health care especially that we've done various hospitals across the
world. In addition, we will target the power and water sector and engineering as well.

* What is your comment about your participation in Qatar Projects?

- It is our fourth participation and the purpose of our participation is to launch our
infrastructure and engineering division and to build on the contacts and relation-
ships we've created over the four and a half years in Qatar.

£y

Paul Mc Carthey
(BlackCat Engineering & Construction):

The competition in the market leads the people to
give very low prices but the outcomes end in tears

lackCat Engineering and

Construction delivers to its
customer high quality, timely
and robust Engineering
Solutions, Construction
Methodology and Asset
Management Services with a .
commitment to the highest
Health and Safety Standards.
Al Bayan Magazine met the
CEO of the company Mr. Paul
Mc Carthey who gave us an
idea about BlackCat and the
main challenges they are fac-
ing. He also declared, to our
correspondent, that they have a good management team which includes
local, regional and international talents with experience in global con-
tractors. Mc Carthey said that Qatar Project is fundamental for
BlackCat because it brings together a lot of people who have genuine
interest in the welfare of Qatar. Below is the Q & A.

* Can you give us an idea about the company?

- Black Cat Engineering & Construction is a leading company in the state
of Qatar executes large EPC projects of Oil & Gas. Since 1981 BlackCat
Engineering & Construction has provided its clients safe and quality engi-
neering and construction services in the oil and gas industry in the state
of Qatar. One of our visions is to be the leader in terms of building a
diverse, professionally strong and well-appreciated workforce. Starting out
in a small office in Doha and in a single “porta-cabin” site office in Dukhan,
we have since evolved into one of the leading EPIC and maintenance con-
tractors for the oil and gas industry in the state of Qatar. Our current man-
power is slightly less than 2000 employees, of which 20 different nation-
alities are represented. In 2002,the company was acquired by QIPCO
Holdings, and we are still subsidiary of QIPCO which is one of the presti-
gious local development companies.

* What are the main challenges that you are facing?

- The main challenges at present here in Qatar are mainly to do with the way
customers are doing with their supply change, some customers have moved
into more strategic view, they are signing up turn contracts which are a win-win
for the contract and for the customer. The other aspects of the traditional con-
tracting here in Qatar is the multiple contracting, so the challenge is for the mar-
ket to evolve to the next level where Europe, US and Australia have got there
and have a partnership approach to the contractors.

* Are you facing difficulties in finding human resources in Qatar?

- Actually, over the last 12 months we've done a wonderful job in trans-
forming the company. We have a new management team now which
includes local, regional and international talents with experience in global
contractors so we are taking a step up in terms of our capability. With
regards to our engineering team, we really have a good team and human
resources department and also our connections all over the world espe-
cially with India & Philippines are very strong. Therefore, we can respond
quite quickly to the demands.

* What is the purpose behind your participation in Qatar Projects?

- It is a fundamental event for Blackcat, being such a long established
company here. We do have a significant profile in the industry and we
made a wonderful job here. Such projects bring together a lot of people
who have genuine interest in welfare of Qatar.

* Will you expand your business in the region?

- Our business plan in the next five years will include Kurdistan, UAE and
Saudi market. As the market matures and evolves, people start looking at
quality contractors to deliver their projects.

There are many people competing in the market and many people give
you very low prices but the outcomes sometimes end in tears.
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Commutment to the Highest Standards
of Professionalism & Intergrity

With deep understanding of financial and capital market
drivers, wide geographic reach, and proven expertise of a
dedicated team of professionals, SaudiMed offers corporations
and institutional investors an integrated platform of customized
and innovative financial advisory and financing solutions
related to:

e Debt & Equity Arranging ® Mergers & Acquisitions
e Corporate Finance e Structured Finance ® Fund Management
e Private Placements e Restructurings e Divestitures e Joint Ventures

www.saudimed.com.sa

SAUDIMED

Investment Company
Hledid disgendl In dugill you Jl 45,4

Regulated by the Saudi Capital Market Authority
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L
Main Branch-

Cihan Group Plaza Building - Kerkuk Road - Erbil - Iraq Td:mumzammm 750703 59,00/ +964 770 9771958
Fax: +964 66 226 28 17 , P.O. Box: (0116-17), Email: info@cihanbank.con
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designed by netiks.com

Bankers Assurance, Riad El-Solh Square, Asseily bldg, Beirut, Lebanon, T +961 1 962 700 - 420 300
A member of the Nasco Insurance Group
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Don’t let unexpected winds bend you. Insure.

Struck by the unexpected? We at AL MASHREK insurance & reinsurance SAL are always committed to provide our
valued customers the most affordable insurance options with outstanding support, service and respect they deserve
to “stand tall” and enjoy life.

Since its founding in 1962, AL MASHREK insurance & reinsurance SAL has been engaged in the writing and sales of
diverse insurance and reinsurance policies, covering all classes of insurance to protect our customers’ financial status,
assets, health (medical, life), and legal liability.

For more information regarding “standing tall”, please don't hesitate to visit us at www.almashrek.com.lb, scan the QR
code below, or e-mail us your questions at info@almashrek.com.lb

@ 7 2 A\\ AL MASHREK

L . .
’ 1962-2012 insurance & reinsurance sAL
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IS YOUR INSURANCE ABROAD COMPLICATED,
OR IS IT MANAGED BY GLOBEMED?

Enjoy automated cross border insurance, a first in the region.

At GlobeMed, we keep things simple. And with our latest offering, the automated cross border service, we keep that promise.
Now, you can benefit from hassle-free healthcare services at a swipe of your card, wherever you may be traveling in the Middle East.
Healthcare providers will directly get your insurance policy benefits and requirements, and you get to enjoy immediate medical
attention at GlobeMed's 17,000 contracted medical facilities. It's the most seamless and quick processing of claims for all stakeholders,

and the first time so many medical and insurance services in the region align so well. After all, why complicate things?

TAKING CARE OF HEALTHCAR GlobeMed

GlobeMedassist +961 1 484 484 | www.globemedltd.co

Bahrain . Egypt . Jordan . Kuwait . Lebanon . Nigeria . Palestine . Qatar . Saudi . Syria-=UZ
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Beirut Life
Protection Beyond Borders

At Beirut Life, your utmost safety and well-being

is our top priority. We aim to protect you from the
financial impacts of life, death or disability, offering
you best-in-class retirement and life insurance plans.

Sgp Ogpu
Beirut Brokers

Your Partner in Insurance
and Risk Management

At Beirut Brokers, we are dedicated to serving

your insurance needs through a full spectrum of
insurance solutions and Risk Management advice
tailored for individuals, institutions and corporations.

Head office: Jdeideh Highway, Le boulevard bldg. 3" &7 floor, Tel +961 1 902366/377/466/477 +961 1 900403/503/406/506
P.0.Box:11-7354. Email: info@beirutlife.com.
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As the dough expands,
more branches are yet to come...

Wooden Bakery was founded in Lebanon in Jal el Dib in 1969 by
Mr. Edward Bou Habib. At first, it was a simple bakery providing
the market with freshly baked quality bread until 1996 when
Edward's two sons Assaad and Ghassan Bou Habib developed a
unigue concept gathering breads of all kinds, pastries, sweets,
sandwiches, salads & deli.

The first Wooden Bakery Outlet opened in Zalka in 1999, and later
in 2002, the first franchised operation was launched and
expanded to 22 outlets in Lebanon by the end of 2012. Wooden
Bakery opened its first Master Franchise Operation in Riyadh, KSA
in July 2009 and currently negotiating the sale of the Master
Franchise with a number of companies in the GCC Countries.

Today, the name of Wooden Bakery not only spells trust and
guality, however, it has become a marked proof that a brand can
be born, even in the Lebanese Bakery Industry. Wooden Bakery’s
expansion territory has facilitated the achievement of the
owners'mission, proving that Wooden Bakery is worthy of the
award that comes as a natural translation of its ever-expanding
drive to offer more and deliver better.



www.paindorinternational .com
Malco®@malco.com.lb
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Visit Us !

Stand No. B7-C6 / B15-C10

9 to 12 April 2013
4-9 P.M - Biel - Lebanon

REINVENTING BREADMAKING™

Pita Bread Lines

P.O. Box 166 Ain Aar, Lebanon
Mazraat Yashouh, Industrial Zone, Matn
T+961 4925111 o +961 4 926 222 o Fax Ext: 148
sales(dsaltek.com.lb @ www.saltek.com.lb
Like Us on Watch Us on  wei)
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HORECA

GET YOUR ONLINE BADGE

horecashow.com 9 to 12 April 2013
4 - 9 p.m- Biel - Lebanon
FEATURING
* Hospitality Salon Culinaire HOSPITALITY & “ \
* Live Junior Chefs Competition GDOUOSERVICE 7 FJPWOTF)
FAIR o

* Atelier Gourmand

 National Extra Virgin Olive Oil Contest
* Lebanese Bartenders Competition
* Wine & Beverage Lab

* Art of Service Competition

* Annual Hospitality Forum

 Best Product of the Year

* Floral Symphonies

e Librairie Gourmande

e Chairmania

° Meeting Point

Meet the entire foodservice industry
face to face at the region’s annual
hospitality and food event

JOIN THE CONVERSATION

B 0O E

horecashow @horecalebanon  horecatradeshow

* 385 EXHIBITORS « 15000 SGQM OF SPACE « MORE THAN 12 INTERNATIONAL PARTICIPATION

Scan this code to
DOWNLOAD HORECA
MOBILE APPLICATION
or log on to horecashow.com

DD/HR13/227

IN PARTNERSHIP WITH GOLD SPONSORS SILVER SPONSOR SUPPORTING HOTELS

STRATEGIC PARTNERS

OFFICIAL CARRIER

Ernar A

of Tourism Economy and Trade Agriculture

thra

sssssssssssssssssssssssssss

AN EVENT BY

OFFICIAL MAGAZINE ENDORSED BY . _
2 p Fay
opingees | @ @ = & @
ospl MIDDLE EAST Ministry Ministry of Ministry of f . hAs ncla‘n:nnf‘ gyndma_(efl‘:mte\ Synd i H[]Sl]”ﬂll[u
eban Industr Jwners in Lebanon X))

San D

+961 1480081
hospitalityservices.com.lb
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La maitrise d’un haut niveau.
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Facebook.com/moulindor
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Bourj Hammoud - Sector 1 - Street 61 - Bldg 14
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AMANA

INSuUrance
CoS.A.L

amanainsurance.com

Check our mobile website from all mobile phones

HEAD OFFICE

Dekwaneh Blvd. - Freiha Bldg.
Tel: 01 683 025/26/27

Cell: 03 216 635

Fax: 01 683 028

HAMRA

Clemenceau - Hourani St.
Clemenceau 271 Bldg.
Tel : 01 370 880/1

Fax: 01 370 878

SAIDA

El Aalayli Center.
Tel/Fax: 07 752 759
Tel/Fax: 07 726 975

ALEY

Main Road (Assaha)
Amine El Jurdi Bldg.
Tel : 05557 322
Fax : 05 557 323

TRIPOLI

Bahsass St.
Merhebi Center.

Tel : 06 410 511/12
Fax: 06 410 513

CHTAURA

Main Road

Bank Audi Center.

Tel : 08 543 375 - 08 545 233
Fax: 08 543 376

JBEIL

Beaini Center
Tel : 09-943721
Fax: 09-943821

amana@amanainsurance.com
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Tel.: (01) 333366. Fax: (01) 218914
B.P: 175707 Mar Mikhael - Beyrouth, Liban. e-mail: info@grassavoyeliban.com.lb
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Assist America
Is raising the bar
on travel
assistance
services in the

Middle East.

Assist America of the Middle East
and North Africa S.A.L, brings
the protection of premiere global
emergency services from

Assist America, Inc. in the US

to the MENA region.

The Assist America program, which provides timely help for travelers who have a medical emergency away
from home, is available exclusively through select insurer partnerships. Insurance companies can win sales,
build customer loyalty, retain clients and add value by enhancing their products with Assist America.

Our 24/7 services include emergency medical evacuation, medical repatriation, prescription assistance,
hospital admission assistance, compassionate visit and much, much more. And, unlike other assistance
providers, we have no exclusions for pre-existing conditions, sports, or geographic risk, and no financial
caps, usage limits or charge-backs to insurers, employers or members.

Founded in 1990, Assist America, Inc., is headquartered in Princeton, New Jersey. More than 30 million
people and over 300,000 companies and enterprises worldwide trust in the powerful resources of Assist
America for medical emergencies during travel. Assist America services are available in the MENA region
exclusively through Assist America of the Middle East and North Africa, S.A.L.

For more information about how you can put this valuable benefit to work for your insurance products,
contact Assist America of the Middle East and North Africa, S.A.L., at +961 70 868648, +961 1 745118,
or visit www.assistamerica.com.

assist america®

www.assistamerica.com




www.wehbeinsured.com

WEHBEINSURED

ppauh g elindleasla umg
WEHBE INSURANCE SERVICES L.L.C.

ENJOY THE PEACE OF MIND THAT COMES
FROM BEING WEHBE INSURED

“Forover 50 years, WEHBE Insurance Services
has helped private and corporate clients meet
their insurance goals in accordance with the
best international practices. ™

Corporate & Motor Insurance - Private Insurance - Employee Benefits - Financial Planning

As an independent insurance broker in the Middle East region, one of our main strengths is our ability to maintain solid
and strategic relationships with our associate offices and business partners, which enables us to better manage and
control risks locally, regionally, as well as globally. The real strength of WEHBE lies within our full network that offers clients
personalized service, backed by the technical resources necessary to resolve all kinds of insurance problems or challenges,
whether big or small.

In order to meet your needs and requirements, we have established dedicated departments such as:
Corporate Insurance, Employee Benefits, Financial Planning, Private and Motor Insurance.

It is our pleasure to offer you specially agreed benefits and rates from leading Local & International Insurance Companies for the
following:

Corporate Insurance

+ General Accident, Engineering & Liability
» Contractors & Property Insurance

+ Marine Cargo/Hull Insurance

» Professional Risks

Motor Insurance
« Individual Motor Insurance
= Motor Fleet Insurance

Private Insurance Employee Benefits

+ Individual Medical « Group Medical

« Home Insurance « Group Life & Disability

+ Travel Insurance !« Kidnap, Ransom & Extortion
=« Group Pension

. ULTIMATE Program
» Building & Contents

Financial Planning

.+ Life and Critical lliness

« Jewellery & Fine Art « Retirement/ Pension

= Private Yacht & Jet Insurance = Investments and Savings
« Luxury & Sports Vehicles « Children’s Protection Plan
« Education Planning

+ Jumbo Life Insurance

« Key Man Insurance

Dubai: Oud Metha Offices, Oud Metha Road, P.O.Boxe 2550, Dubai-U.AE Dubai: Tel: 4971 4 324 2345 Fax: 4971 4 324 4010
Abu Dhabi: 3 Sails Bldg,, Comiche Road, Abu Dhabi-UAE Abu Dhabi: Tel: +971 2 681 5555 Fax: +971 2693 6220
Beirut: Modca building, Hamra street, PO, Box 6358, Beirut-Lebanon Bedrut: Tel: +961 1743 216Fax: +261 1745 116
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Stay App To Date

Can | request a quotation from AROPE Insurance on the go?
Can | have all my Insurance details saved in 1 place?
When iz my car inspection due?

Where is the nearest gas station?

Introducing the first of its kind Insurance Mobile App in Lebanon.
AROPE App is your Ultimate All-In-One tool to Stay Up-Te-Date!
DOWNLOAD IT NOW to your smartphone for FREE:

wWwhwW. arope.com

AR

iAROPE

Scan the QR code to download the app
Available on App Store, Google Play and BlackBerry App World

AROPE INSURANCE S.A.L iy | il LBF 4 I 357 | Finonciol Mumber. 4940 | Vord ; 120 . BLOM Bonk Bldg ¥

We Keep Qur Word.® BLOM BANE
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Our clients can.

Our clients can achieve almost any business objective. We specialize in providing
outstanding insurance advisory and broking services, as well as unique insurance schemes’
development and follow up execution, to public and private institutions across the
Mideast, the Gulf and Africa. Our senior-level professionals provide deep industry
knowledge and a vast network of insurance and reinsurance relationships built and
consolidated over more than 20 years of experience. Just name your objective because
with Cape, all is possible.

cape.com.lb

Property and Casualty . Motor . Medical . Liability - Engineering
Political and Financial Risks - Transactional Risks . Marine . Aviation . Life

CAPE Sal authorized and regulated by the Ministry of Economy and Trade Licence No. 113 © 2006
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SALAM CAPITAL HOLDING SAL

ASSETS
Current assets
Bank balances

Prepayments

TOTAL ASSETS

EQUITY AND LIABILITIES
Equity

Capital

Accumulated losses

Total equity

Current liabilities
Shareholders

Accounts payable and accruals

Total liabilities

STATEMENT OF FINANCIAL POSITION
As at 31 December 2011

TOTAL EQUITY AND LIABILITIES

3,100,000 [LOSS BEFORE HOLDING COMPANIES’ TAX

3,300
3,103,300

3,103,300/ |LOSS FOR THE PERIOD

3,100,000 TOTAL COMPREHENSIVE INCOME (LOSS)

STATEMENT OF COMPREHENSIVE INCOME
For the period ended 31 December 2011

General and administrative expenses

Holding companies’ tax

Other comprehensive (loss) income -

(32,838)

(32,838)

(3,317)

(36,155)

(36,155)

(36,155)

3,063,845| s s daaa addlase alusa ) aladl psaad) — 31N (udaa )

32,838
6,617
39,455
39,455
3,103,300
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ALWATHBA NATIONAL INSURANCE CO

Our Mission is to ensure

Safety, Security and Satisfaction

to all our policyholders by

Offering insurance protection
through our Products on

* Private & Commercial Motor
Vehicles.
* Fire & All Risks for Commercial &
Private Properties.
* Engineering Projects.
* General Third Party Liability.
e Contractor's Plant & Machinery.
* Workmen's Compensation.
* Marine Cargo & Hull.
* Onshore & Offshore Oil & Gas Construction &
Operations.
* Personal Accident - Group & Individuals.
e Group Life & Health Plans.

Providing "Corporate Solutions" on

Risk Management through risk analysis, risk identification, risk reduction
techniques coupled with an optimal insurance program best suited to
the core trade of the small, medium and large commercial establishments

in the UAE.
Please contact us for all enquires on our services at:
Head Office Dubai Office Al Ain Office Sharjah Office
P.O Box: 45154~ Abu Dhabi- U.A.E P.O Box: 6807 - Dubai - U.A.E P.O Box: 15883 - Al Ain - UA.E PO Box: 4131 - Sharjah - UA.E
Tel: +971- 2-4185 300 Tel: +971-4-2522 110 Tel: +971-3-7640 888 Tel: +971-6-569 4490
Fax: +971-2-6776 628 Fax: +971-4-2522 113 Fax:4+971-3-7640 880 Fax: +971-6-569 4491

e-mail: alwathba@awnic.com e-mail: dubai@awnic.com e-mail: alain@awnic.com E-mail: sharjah@awnic.com
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Fenchurch Faris Ltd.
Insurance & Reinsurance Consultants & Brokers

ATHENS MAIN OFFICE

Fenchurch Faris Ltd.

T: +30 210 8947587 + T: +30 210 894 5632 « F: +30 210 894 2549
E: fenchurchfaris@fenfar.gr

FENCHURCH FARIS HELLAS OFFICE
Fenchurch Faris Hellas

T: +30 210 8947518 - F: +30 210 8947520
E: fenfarhellas@fenfar.gr

KUWAIT OFFICE

Fenchurch Faris Ltd.

T: 4965 2 241 4124 - T: +965 2 241 8371 « F: +965 2 245 7976
E: fenfar@fenfar.com.kw

because
security is key

Providing expert advice to any foreign
or domestic entity on all insurance,
reinsurance & risk management matters
in the Arab Middle East.

ABU DHABI OFFICE

Fenchurch Faris Ltd.

T: +971 2674 0981/2 « F: +971 2 674 0978
E: fenfar@eim.ae

AMMAN OFFICE

Faris Insurance Services Ltd.

T: 4962 6 4610 293-5 - F: +962 6 4610 296
E: fenchurchfaris@fenfarjo.com

RIYADH OFFICE

Fenchurch Faris Limited (Saudi Arabia)

T: 4966 1 4749193 * T: +966 1 4779371 « F: +966 1 4749206
E: fenchurchfaris@fenfar.com

For further information please refer to Fenchurch Faris website: www.fenfar.gr

@ Fenchurch Faris Ltd. Incorporated in the Isle of Man. Number 23767

Member of Gallagher Global Alliance Member of Wells Fargo Global Broker Network
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ADNIC...
Your Reliable Insurer

Ahu Dhabi Naticnal Insurance Company (ADNIC), your reliable insurer, prowides vou with innovative, fexible, and

Ot |r!‘|;'|t'_*||h.'.'r_- nsurance solutinns Ih.11 1 ||-|i|_|._1li_'|.'.- rrviced Yo r'||_'1_'r'|~.- - iy matter how hli_: (4] § '.|:1|._I|| r|!'|r_". My I'lt'_‘

With our wide and composite products mnging from the simplest insurance policy fo the maost comprehensive, you
can tatally rely on us 1o provide vou with our excellent after sales services as well as prompt claims management.
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The power of renewable energy is endless.

From the environment to new jobs to clean transportation, our future depends on sustainable
energy sources. We have the know-how to provide you with risk transfer solutions that make
investing in future technologies easier. Let’s build a better future together.

Find out how at www.munichre.com

NOT IF, BUT HOW Munich RE
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73.230.000
52.855.000
47.090.000
41.640.000
39.510.000
30.760.000
24.510.000
13.150.000
10.000.000
7.650.000
5.935.000
5.810.000
5.460.000
5.295.000
5.250.000
3.720.000
3.200.000
2.595.000
1.910.000
1.900.000
1.610.000
1.500.000
1.500.000
900.000
800.000
660.000
630.000
560.000
505.000
460.000
415.000
405.000
120.000
30.000

369.815.000 391.565.000
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1 18.7 1.5 72.125.000
2 185 6.2 49.780.000
4 12.0 11.5 42.215.000
3 10.6 -10.2 46.400.000
5 10.1 5.2 37.560.000
6 7.9 17.6 26.155.000
7 6.3 1.4 22.005.000
8 3.4 -19.8 16.400.000
9 2.5 -10.7 11.205.000
10 2.0 17.7 6.500.000
13 1145 29.2 4.595.000
20 15 324.0 1.370.000
14 1.4 24083 4.500.000
12 1.3 12.6 4.700.000
1 1.3 -1.6 5.340.000
15 1.0 3.2 3.605.000
34 0.8 = N/A
16 0.7 9.1 2.380.000
17 0.5 -11.9 2.170.000
18 0.4 -11.8 2.155.000
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22 0.4 34.5 1.115.000
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26 0.1 14.3 490.000
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Class A
Age
Oy-14y
15y-17y
18y-24y
25y-29y
30y-34y
35y-39y
40y-44y
45y-49y
50y-54y
55y-59y
60y-64y
65
66
67
68
69
70
71
72
73
74

75

IN
427
692
692

1,153

1,261

1,284

1,348

1,386

2,074

2,886

3,794

4,421

4,617

4,821

5,035

5,258

5,491

5,734

5,989

6,255

6,533

6,824

Family Discount for |

approximatively:
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IN+Amb IN+Amb+P.M IN IN+Amb IN+Amb+P.]
559 814 344 476 731
917 1,172 556 781 1,035
917 1,397 556 781 1,261
1,439 1,918 939 1,225 1,704
1,568 2,048 1,052 1,333 1,812
1,636 2,116 1,044 1,396 1,875
1,745 2,225 1,095 1,492 1,972
1,823 2,303 1,125 1,563 2,043
2,554 3,033 1,676 2,156 2,635
3,426 3,906 2,326 2,866 3,346
4,402 4,882 3,052 3,660 4,140
5,105 5,584 3,554 4,237 4,717
5,431 6,707 3,710 4,524 5,800
5,690 6,966 3,874 4,742 6,018
5,924 7,200 4,044 4,933 6,209
6,170 7,447 4,223 5,136 6,412
6,433 7,709 4,409 5,352 6,628
6,715 7,991 4,604 5,585 6,861
6,994 8,270 4,808 5,813 7,089
7,282 8,558 5,021 6,047 7,324
7,582 8,858 5,243 6,292 7,568
7,898 9,174 5,476 6,550 7,826
Family of 2: 3.75% Family of 4: 11.75%
Family of 3: 7.75% Family of 5: 15.35%
Family of 6 & +: 19.25%
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Arab War Risks Insurance Syndicate
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Registered in the State of Bahrain by Law Decree No. 8 of 1994
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For about 3 decades The Arab War Risks Insurance Syndicate (AWRIS) has been providing
Special Risks Insurance Facilities to its 177 Member Companies, operating in 18 Countries in the Arab World.
Our Special Risks Facilities Cover: Marine:Hull & Cargo War SRCC - Land Transit: Cargo Containers & Trucks
Aviation: Hull War - Life & Personal Accident: Passive War, Property: Sabotage & Terrorism, and War on Fixed Property.
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Platinum Tower, Floor 8, Building 190, Road 2803, Block Alseef Area, Tel: +973 17 533488, Fax: +973 17 532822, P.O. Box: 10009, Manama, Kingdom of Bahrain

Website: www.awris.com
Email:info@awris.com | awris@awris.com
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“WHILE TRADITIONAL BUSINESS INTERRUPTION INSURANCE
POLICIES REQUIRE PHYSICAL DAMAGE BEFORE A CLAIM CAN
BE MADE, SPECIFIC CYBER INSRUANCE POLICIES PROVIDING
BROADER COVER ARE GAINING INCREASED ATTENTION
AMONG OIL AND GAS FIRMS. BUT ONLY BY UNDERSTANDING
THE NATURE OF THE THREAT, DEVELOPING AND RIGOROUSLY
APPLYING ROBUST RISK ENGINEERING PROCEDURES TO
DEAL WITH CYBER ATTACKS AND ABOVE ALL, BEING VIGILANT
TO THIS CONSTANTLY EVOLVING RISK CAN OIL AND GAS FIRMS
EFFECTIVELY PROTECT THEIR INSTALLATIONS".

UAE | Saudi Arabia | Bahrain | Oman | Qatar | Egypt

Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman.
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me.marsh.com

INSURANCE MARKET
REPORT 2013

EUROPE, MIDDLE EAST AND
AFRICA (EMEA) INSURANCE

MARKET REPORT

Although the insurance market across Europe, the Middle

East and Africa is expected to remain broadly stable in
2013, organisations across EMEA with attractive risks and
good loss histories may still be able to secure reductions on
their insurance rates.

Visit www.me.marsh.com and download your free copy of
Marsh'’s latest EMEA Insurance Market Report.

MARSH & MCLENNAN
COMPANIES
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AL DHAFRA INSURANCE COMPANY psc.
[.g.i..@&‘um ;)_‘Q_EJ.:\SJ_&

Abu Dhabl (Head Office)
Company Bldg.

P.0.Box : 319

Ted, ; 02 672 1444 (12 Lines)
Fax:02 672 9833 - 66T 1813
United Arab Emirates

L3yt G 5 gt e

Dubal Branch

P.0.Box : 14006

Ted. : 04 297 4999
Fax : 04 297 4111
United Arab Emirates

E-mail

Al Aln Branch

P.0.Box : 15159

Tel, : 03 751 2000
Fax : 03 T64 4710
United Arab Emirates

: aldhafra@emirates.net.ae

Blda Zayed Branch

P.0.Box : 50094

Tel. : 02 884 G048
Fax : 02 B84 7123
United Arab Emirates

Sharjah Branch

P.O.Box : 2H892

Tel. : 06 553 6060
Fax : 06 553 6097
United Arab Emirates

www.aldhafrainsurance.ae
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The Leading Insurance Co. In Yemen

Head Office: Tel, +967 1 555 355
Fax + 967 1 214 012
uicyemen YEmen.com

150 Certifled Co
www.uicyvemen.com
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is the leading insurance provider in Jordan...

o —

-

Throughout the years, Arab Orient has demonstrated its ability to provide superior customer service,
competitive rates and peace of mind, with a capacity of taking proficiency a step further to
understand the corporate and individual needs of its clients and accordingly tailor products and
services to cater to all requirements.

{. Online Service Center 5609888
Tel: +962 6 5654550

GULF
INSURANCE
h GROUP

[}
Fax: +962 6 5654551 / 5689734 Arab Orient |
www.araborient.com Insurance

Global Knowledge .. Local Approac|
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By your side, through every stage of life

Sogecap Liban has been at your side since the year 2000, offering you
its life insurance and capitalization products, to cater for your needs in the fields of
education, family, investment, savings, business, retirement... through every stage of life.

For peace of mind now, start insuring your future today.

SOGECAP

LIBAN

Affiliated to
SOCIETE GENERALE
DE BANQUE AU LIBAN

www.sogecapliban.com - (01) 511 691
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GSA for Lebanon
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VISIT OUR NEW WEBSITES
www.msccruises.com.lb
www.msccroisieres.com.lb

=4 Honeymoon

For bookings contact our accredited agents
For info: Call MSC Lebanon @ +961 1 583620
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* EVERGREEN LINE

www.evergreen- line.com

Offering weekly service from i e N
JAPAN - CHINA - SOUTH EAST ASIA - AUSTRALIA INDIAN sub contlpent to

LEBANON via ALEXANDRIA Pl P BT Rl
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argo from /to "
Czech Republic-Slovenia-Croatia=B
Herzegovma -Austria-Poland-Turkey- -Greece- Spam

General Agent in Lebanon:

Phoenician Maritime Agency(PMA)sal

Charles Helou Avenue, Medawar - Sehnaoui Bldg, 5th floor
Tel:+961 1 572233 Fax:+961 1572277

E-mail: business@pma.com.lb - pmasal@pma.com.lb
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@ LEBANON

@ARKAS

CONTAINER
' TRANSPORT S.A.

For Booking and information please call:
Arkas Levant S.A.R.L. | Esseily Building, Block A, 3 floor, Riad El Solh Square, Beirut Central District | PO Box: 11/1402
Riad El Solh 1107 2080, Beirut, Lebanon | Tel: +961 1 78 37 83 | Fax: +961 1 78 47 84 | Email: beirut@arkaslevant.com

ARKAS LEVANT sar.L

Accepting Cargo from/to:

Turkey

Egypt
Greece
Spain

Italy
France
Portugal
Black Sea

North Africa

West Africa

Agent of:

Marport, Evyap, Gemlik, lzmir & Mersin.
Alexandria & Port Said.
Piraeus & Thessaloniki.

Castellon, Valencia, Barcelona, Algeciras,
Almeria, Sevilla, Bilbao & Marine (Vigo).

Genoa, La Spezia & Salerno.
Fos Sur Mer & Marseille.
Lisbon, Leixoes & Sines.

Odessa (Ukraine), Novorossiysk (Russia),
Varna (Bulgaria), Constanza (Romania)
& Poti (Georgia).

Algiers (Algeria), Sousse (Tunisia),
Casablanca, Tangier (Morocco) & Tripoli,
Misurata, Benghazi, Khoms (Libya).
Apapa (Nigeria), Tema (Ghana)

& Abidjan (cote d'ivoire).

Oman Container Line
Jebel Ali, Muscat / Suhar, Port Said
Misurata, Latakia, Beirut, Mersin

WTTEW A
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COWE ACCEPTéXPORT TO ARAB COUNTRIES:
Jebel Ali ?grrpﬁ/n Abu Dhabi, Sharjah (UAE), Muscat, Kuwait,

- -
-

f/
/ / Hodeidah, Aden, Bahrain ...
s J
Sea Cargﬂ Agency S.A.L. Charles Helou Avenue Tel: 961-1-577570/1/2
Sehnaoui Building, 3rd Floor Fax: 961-1-442858
PO BOX 17-5024 Email: seacargo@idm.net.lb

Beirut, Lebanon
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— COVERING EAST COAST USA,
% | EUROPE, TURKEY AND EGYPT
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Tel : +961 1 974333
Fax :+961 1 987988
Email : marketing@elfilshipping.com
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We sall the world
with Lebanon In our heart

Born in Lebanon,
CMA CGM has become one of the world’s leading shipping groups.

Led by its founder Jacques R. Saade, CMA CGM is currently the world’s third largest
container shipping company. Operating a fleet of 410 vessels, CMA CGM covers the
world linking Lebanon to more than 400 ports across all continents.
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With the introduction of the CMA CGM Marco Polo (16,000 TEUs, 496 m long), the
world’s largest and state of the art containership, CMA CGM is a symbol of a pioneering
spirit, which sailed from Lebanon 35 years ago to cover all the major trade lines across
the seven seas, with our Lebanese roots always in our hearts.

/
CMA CGM
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UNISHIP GROUP

SINCE 1977

GROUP COMPANIES:
ELIE ZAKHOUR ESTABLISHMENT.
UNITED MIDDLE EAST SHIPPING CO. SARL.
ALLIED LEVANT LINES LTD. SARL.
UNITED MIDDLE EAST SHIPPING AGENCY SAL. (OFF SHORE)

And now General Agents of:
0 KRAFTMAR CONTAINER LINE

Offering regular services between ports of:

VALENCIA / BARCELONA / ALEXANDRIA / BEIRUT
NOVOROSSIJK / ODESSA / CONSTANZA / ALEXANDRIA / BEIRUT

AMONG OTHERS, OUR SERVICES INCLUDE:

* LINER AGENTS

* CHARTERING & TRAMP VESSEL AGENTS

* WORLDWIDE NVOCC - SERVICES

* FREIGHT FORWARDERS

* WAREHOUSING / FREE ZONE/ TRANSIT SERVICES
* PROJECT CARGO

* STEVEDORES

PROJECT CARGO HANDLING SERVICES

UNITED MIDDLE EAST SHIPPING Co. sarl.

HEAD QUARTERS:
ASHRAFIEH - RMEIL - KOBAYAT STREET - LIBERTY BUILDING

N\ BEIRUT - LEBANON
TEL (961-1) 580398 - 580376 - 584734- 561866
FAX (961-1) 584621

E-MAIL: info@unishipgroup.com
WEB SITE: www.unishipgroup.com
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NAME OF SHIPPING AGENCY JAN 13 DEC 12 +-
1- MSC (LEBANON) 8685 8640 +45
2- SEALINE GROUP 7709 7757 -48
3- MERIT SHIPPING AGENCY 5122 4917 +205
4- METZ GROUP 1946 2131 -185
5- EL-FIL SHIPPING 1230 591 +639
6- GEZAIRY TRANSPORT 1196 2028 -832
7- EDOUARD CORDAHI 398 697 -299
8- GULF AGENCY 18 1 +17
9- ADEMAR 7 - +7
10- MAERSK (LEBANON) 6 = +6
11- HENRY HEALD & CO 1 1 -

TOTAL IMPORT FULL FOR LOCAL MARKET (TEU) 26318
TOTAL IMPORT EMPTY (TEU) 13 24

TOTAL IMPORT FULL FOR TRANSHIP (TEU) 16724
TOTAL IMPORT EMPTY FOR TRANSHIP (TEU) 265

EXPORT - e
1- SEALINE GROUP 2458 2699 -241
2- MERIT SHIPPING AGENCY 1012 1117 -105
3- MSC (LEBANON) 544 519 +25
4- METZ GROUP 119 191 -72
5- GEZAIRY TRANSPORT 91 220 -129
6- EL-FIL SHIPPING 20 27 -7
7- EDOUARD CORDAHI 5 17 -12
8- GULF AGENCY - 15 -15
TOTAL EXPORT FULL WITH LEBANESE CARGO (TEU) 4249 4805 -556
TOTAL REEXPORT EMPTY (TEU) 23236 21474 +1762
TOTAL REEXPORT TRANSHIP (FULL) (TEU) 16411 14302 +2109
TOTAL REEXPORT TRANSHIP EMPTY (TEU) 347 80 +267
TOTAL GENERAL (TEU) 44243 40661 +3582
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HAMBURG SUD

Regular Containerized Direct Services to Beirut

* Weekly direct sailings from: Felixstowe, Hamburg, Rotterdam, Antwerp
* Weekly sailings from Alexandria
Regular services from:

* Scandinavian ports - Tunis
* South American ports (Bresil and Argentina) also Central America (Mexico)

ALL SPECIAL EQUIPMENTS ARE AVAILABLE
(O.T. - TANKS - FLAT RACKS - REEFERS: 20°/40’)

GENERAL AGENT:
Seatrans Agencies S.A.L.

Charles Helou Avenue - Medawar - Sehnaoui Building - 3 Floor - P.O.Box: 17-5089 Beirut - Lebanon
Tel: +961.1.574466 | +961.1.574477 » Fax: +961.1.574488 » Email: seatrans-ag@seatrans.com.lb
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NAME OF SHIPPING AGENCY JAN 13 DEC 12 +/-

1- WILHELMSEN AGENCIES 1945 2169 -224
2- LEVANT SHIPPING AGENCY 1428 1839 -411
3- SEALINE GROUP 981 1202 -221
4- HENRY HEALD & CO 670 1520 -850
5- MSC (LEBANON) 365 357 +8
6- NICOLAS ABOURJEILY 353 604 -251
7- NATIONAL TRADING 283 - +283
8- MEDCONRO GROUP 265 64 +201
9- AL BADR SHIPPING 259 - +259
10- GEZAIRY TRANSPORT 74 124 -50
11- MERIT SHIPPING AGENCY 28 88 -60
12- EDOUARD CORDAHI 8 76 -67
13- SEA SHIPPING CHARTERING - 350 -350
13-GLOBE SHIPPING - 289 -289
TOTAL IMPORT (CARS) 6660 8682 -2022
TOTAL REEXPORT BY SEA (CARS) 948 990 -42
TOTAL GENERAL (CARS) 7608 9672 -2064
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ALGULF
HEAD OFFICE BRANCHES
Olivetti building, Adlieh Square, Beirut ~ Bhmadoun - Bint Jbeil - Hall
T/F+9611423323 Jounieh - Saida - Sin el Fill
P.0 Box 116-5047 Beirut, Lebanon Tripoli - Tyr - Zahle
A Member of Gulf Insurance Group www.fajralgulf. m k
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Beirut - Siege Social: Sin el Fil Boulevard, GGS 2 Tower - 3@ & 11" Floors
01/901 902 - 01/902 901 - 01/901 555 - 01/901 777 - 01/876 000 - 01/877 000 - 03/55 11 66 - Fax: 01/88 88 33

Hammana: 05/371 371 Tripoli : 06/446 687 Méziara : 06/570 015
NASSIF Saida  : 07/731890 Baalbek : 08/305 306 Jbeil  : 09/944 944

PO.Box: 90-1661 & 90-2021 - www.nassifassurances.com - Social Capital: 5 000 000 LBP fully paid
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BECAUSE YOUR HEALTH COUNTS

Following its continuous efforts to better protect its customers and preserve
their health, Cumberland launched “VITAL”, a new Health Insurance Plan
offering the most extensive coverage with innovative features and advanced
benefits including:
v International Medical Insurance Coverage
v/ Pan Arabian Coverage
v Pre-confirmed Renewal
v Full Maternity care
v/ Comprehensive coverage including:

- Prosthesis

- Psychiatric cases

- Rehabilitation

- Free cover for new born babies

- Congenital cases
For more information on how to apply, please contact your insurance agent.

~

/R
VITAL®

o

cumberiand

.......................... Insuring One Client at a Time

1st Floor Hitachi Center, Sin EI Fil Highway
P.O. Box 90-554 Jdeidet El Metn - Lebanon
Tel: +961 1 497222 - Fax: +961 1 497333
www.cumberland.com.lb - info@cumberland.com.Ib
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Protecting your future.

CAPITAL

Insurance & Reinsurance Co.

Head Office - Sin El Fil

Tel: 00961 1497545 - 486686
Fax: 00961 1 494441

P.O.Box: 55513, Beirut - Lebanon
E-mail: capital@capital-cir.com
www.capital-cir.com

Member of
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Insurance & Serenity;

Enjoy the serenity of being insured without the stress of running for your rights

LIA insurance sal Your rights ensured
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“““ﬂ INSURANCE

WWW., ﬂ@, com. /é

We have been in the insurance business for a long time
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"NEW TEL. 05 451 777

ALIG INSURANCE HAZMIEH
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HILTON HOTELS BEIRUT

SKI & SPA

Come and explore the true meaning of luxury, where endless fun and absolute rejuvenation are waiting for you
right here at Hilton Hotels Beirut! We invite you to escape with us to a world where tranquility and relaxation have
no limits, for this is the time to treat yourself and your loved one to a joyful experience with unparalleled service.

This package includes:
Accommodation in a Hilton Guest Room.
One complimentary 30-minute massage for a couple at Elixir Spa.
Complimentary Breakfast in Al Diyafa restaurant.
Free transportation to and from Faraya Ski Resort.
Meet and assist at the Hilton Desk in Beirut Airport

Book this exclusive offer now FROM ONLY $ 225 PER NIGHT, and discover the magic of Hilton.

Bookable online at hilton.com, email: beyhg.res@hilton.com or call +961 1 500 666.
See more on Facebook.com/HiltonBeirutHabtoorGrand

Terms & Conditions: Subject to availability. Package will be valid until the end of April if weather allows it. The offer does not include rental of ski equipment.

Hilton Hilton

Horsh Tabet - Sin El Fil | Beirut - Lebanon
T: +961 1 496 666, +961 1 500 666 | beiruthabtoorgrand.hilton.com | beirutmetropolitanpalace.hilton.com



Experience the New and Tasty Throughout Springtime
at Hilton Hotels Beirut

A Whole New Gourmet Experience Debuts At Hilton

Always leading the way with new and innovative activities, Hilton Beirut Habtoor Grand and Hilton
Beirut Metropolitan Palace have unveiled their latest extensive and varied new food & beverage offer-
ings designed to tempt the most discerning diners and sure to please the gourmand in anyone.
Included in the line-up of taste bud temptations:

* The ultimate after-work wind down and chill out is Happy Hour at Up on the 31st floor between 5:00
pm — 8:30 pm. Receive a complimentary drink with the purchase of any drink from the menu.

* Cocktail lovers should head to the hotel’s popular Jazz Bar for Cocktail Mania — a unique 10 cock-
tail promotion, to suit every preference, taste and occasion.

* Experience the new and stylish at our latest themed night at Up on the 31st for “Thursday’s on the 31st”.
Enjoy fashion shows by renowned fashion designers, such as Rony Richa and Nadwa al Awar, and be
entertained by live jazz band, the Nadine Shehadeh Jazz Quartet, all while sampling tasty sushi.

* For classic dining, visit the chic Le Ciel restaurant, now offering a special 3-course set menu with a
quality, value for money menu and a wide range of dishes to suit every budget.

* Head to Le Ciel on Sundays where we are offering Sunday Brunch with a twist including live enter-
tainment and special entertainment for the youngest ones. Starting after Easter and available
between 12.30pm-4pm every Sunday, there are special children’s rates for under-10s and complete-
ly free for under-fives.

“We have a feast of attractive and innovative offers and activities across our most popular restaurants
which are sure to tempt the tastebuds of Beirut's aficionadas. We invite regulars as well as newcomers
to experience our new offers together with Hilton’s great service. Both the restaurant and the bar on Up
on the 31st floor are the highest outlets in Beirut and the best possible venue to enjoy stunning,
panoramic views across the city and beyond to the mountains and sea.” said Kasper Wigen, marketing
and communications manager, Hilton Beirut Habtoor Grand and Hilton Beirut Metropolitan Palace.

Le Ciel 31st
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TRUST

LEBANON

Trust Compass Insurance Co. sAL

(Member of Trust Int’| Group of Insurance Cos)

Head Office:

Hamra, Commodore Street
Ivoire Center, 8" & 9" Floor
PO. Box: 113/ 6025

Tel.: +961.1.346345

Fax: +961.1.754949
E-mail: compass@dm.net.lb
Web: www.trustlebanon.com

www.trustgroup.net




Grow to Serve ...

Tel: +9626 55 18 935 Fax:+9626 55 18 956
E-mail: info@euroarabins.com
www.euroarabins.com
Amman - Jordan
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The W Doha Hotel & Residences:
Step Inside, feel alive. Revealing the Vibrant destination in Doha
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The W Doha Hotel & Residences, the first lifestyle hotel in Doha, bring all the
buzz of New York City to vibrant Doha.

Located in the heart of Doha, where “majesty meets metropolitan style, arts
meet archaeology and history meets haute couture”, each room is filled with
iconic design, tech savvy amenities and a stylish ambiance allowing guests to
fully escape the day-to-day into the trend- setting W brand. Be part of all that is
happening just moments away and take in the array of signature restaurants and
hip lounges. Guest also enjoy insider access to what’'s new/next in the city of
Doha in the hands of the W Insiders who can grant you backstage pass to all
that is cutting-edge, exiting and new.

Special Experience

Savour award-winning cuisine, at Market by Jean-Georges for an international culinary journey, or Spice Market, for a modern take on
Southeast Asian street food, both by 3 star Michelin Chef Jean-Georges Vongerichten. Soak up the atmosphere in the W signature Living Room
experience or linger over coffee before grabbing a cupcake to go in the W Café. Play the night away during memorable evenings listening to
the latest world beats from international and up and coming DJs in Crystal, or mingle with the hippest crowd at Wahm, the indoor lounge and
poolside retreat.

Address for leisure

Elsewhere the choice for guests is endless, from the Bliss® Spa experience, the first and only in the region, for indulgent spa days, to the
SWEAT Fitness Centre and the WET pool area for private open-air swims. Guest also have access to W Doha’s Happenings, reveling what’s
new/next in the world of fashion, music and design. All of these experiences are supported by the brand’s signature Whatever/Whenever®
concierge service, providing guests whatever they want whenever they want it (as long as it's legal!).

With nearly 1,000 square metres of ultra-modern meeting and event space, W Doha is able to host business and social gatherings of up to 600
people. WiFi internet access and state-of-the-art AV equipment are available for use at the click of a button.

Welcome to where amplified entertainment and innovative cuisine are within reach of W Doha

Y-V AL BAYAN ECONOMIC MAG - ISSUE 496 - MARCH 2013



AMPLIFY YOUR WEEKENDS

Experience our 24/7 energy and get ready to celebrate the weekend to the
fullest. Our Weekend Offer includes:

* 2 nights stay in a Spectacular room

* Friday Brunch for two at the signature Spice Market

* Saturday Breakfast at Market by Jean-Georges restaurant for Two

* 3-course Express Lunch on Saturday at Spice Market for Two

* Stay longer and enjoy late check out until 16:00

* Sip one on us at Wahm lounge.

* Complimentary High Speed Internet Access

Rates from QAR2900 for 2 Nights on Double Occupancy.

Book Now for stays until December 31st, 2013 here whoteldoha.com
Terms and conditions apply

B E R YIT U b

Berytus Insurance and Reinsurance Co. S.A.L., Azoury Center, Alfred Naccache Ave., P.O.Box 165152, Achrafieh, Beirut, Lebanon
Tel: +961.1.331331 PBX ¢ Fax: +961.1.329076 * e-mail: berytus@berytus.com
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(risk)

(insurance)

Life and risk go hand in hand. So be prepared
and insure with UCA. Because we have an excellent
track record in risk assessment and claims
settlement, and that means insurance with us
is simply... risk-free.

01-383383 | uca.com.lb
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United Kingdom

" Broker at | LLOYD'S | Kingdom of Bahrain
Holland House, 4 Bury Street - - _ PO. Box 1719, Manama
London EC3A 5AW wwwcrescentgloba’l.éom : Kingdom of Bahrain
T +44 (0) 20 7469 2622 EmaiiRix@ueseoniglsbaLCon™ T+973 1771 3838
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CHANGE IS
HEALTHY.

L B 5

GlobeMed

Saudi

TAKING CARE OF HEALTHCARE

Riyadh Qurtuba, Al Bayt Al Atiq St., PO Box 84168 Riyadh 11671, KSA G I O be M Ed
T +966 1 2784825 | F +966 1 2784816 | www.globemedsaudi.com Saudi
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rf/ Underwriters.

Member of Liberty Mutual Group

GLOBAL STANDING
LOCAL UNDERSTANDING

All successful, ground-breaking concepts build on firm foundations.

By combining unconventional thinking with the financial strength
of the Liberty Mutual Group we put the emphasis on individual
risk-protection solutions that work for you and your clients.

It gives even your biggest clients the stability and
protection from risk they demand. And you benefit from
a unique, broker-focussed service that supports your business.

If you would like to find out more, contact Liberty on
00971 4 302 8000

or email us at
mailbox.dubai@libertyiu.com
www.liudubai.com

ADDED EXPERTISE a 3 »n B § R s

CASUALTY & GENERAL LIABILITY | CONSTRUCTION, ENERGY & ENGINEERING | CRISIS MANAGEMENT
DIRECTORS & OFFICERS | ENVIRONMENTAL | FINANCIAL INSTITUTIONS | MARINE | PROFESSIONAL INDEMNITY
TERRORISM | TRADE CREDIT & POLITICAL RISK

Liberty International Underwriters (LIU) is a trading name for Liberty Mutual Insurance Europe Limited. The Dubai branch of LIU is regulated by the Dubai Financial
Services Authority.
Image: Teatro Museo, Figueres, Catalonia, Spain created by Salvador Dali. ADV229-05-11
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When was the last time you saw them together?
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The Specia ompae
In The Middle East

International General Insurance Co. Ltd. (IGl) is an International Specialty (Re)insurer that underwrites worldwide Insurance and
Reinsurance with its principal classes being Energy, Marine, Commercial/Industrial Property, Engineering, Casualty, Financial Institutions,
General Aviation, Ports and Terminals, Political Violence and Non Proportional Treaty.

[ ) .
I Y [nternational
. General Insurance Co. Ltd. Head Office Bldg-Amman, Jordan

International General Insurance Co. Ltd. 74 Abdel Hamid Sharaf St. P.O Box 941428 Amman 11194 Jordan  Tel: +962 6 562 2009, Fax: +962 6 566 2085 Www.iginsure.com
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Stress Free

At ACE Insurance BroRers, we Rnow that there is
enough to occupy your mind without insurance being
something to worry about. That's why we strive to
makRe it as easy as possible. We will be there at all
times to looR after all of your insurance needs quicRly
and with the minimum bureaucracy. So relax and let
ACE take the weight off your shoulders.

For more information email info@ace-ins.com

AACE

ACE HoldingW.L.L.
Insurance Brokers
and Consultants
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THE STRENGTH TO ADAPT

"MASCO KARAOGLAN

A MEMBER OF THE NASCO INSURANCE GROUP

Offices in Europe and throughout the Middle East

Lebanon - France - Dubai - Abu Dhabi - Saudi Arabia - Qatar - Turkey - Syria - Iraq - Tunisia - Cyprus
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STEVE DIXON (ACE MENA):
Competition is healthy but the market needs to grow
to accommodate the capacity

' ACE MENA regional office opened

in 2008 although ACE’s presence
in the region dates back to the 1970s so
it is well-established. Headquartered in
Bahrain, the regional office coordinates
the activities of the ACE group’s non-
life insurance business in the Middle
East & North Africa and provides spe-
cialist technical support. The insurance
market in the MENA region is current-
ly undergoing rapid growth and ACE’s
expertise in energy, construction, finan-
cial lines, property, marine and liability
insurance provision, as well as a grow-
ing accident & health practice, means that it is well-placed to service the
needs of clients and brokers. Building on a long heritage of serving local
insurance markets, ACE MENA aims to develop new markets and bring
innovative and tailored risk management solutions to the region. Al
Bayan Magazine met the CEO of ACE MENA Steve Dixon and talked to
him about his plans for the future.

*How is your outlook for the economy in the Arab MENA region?

- The outlook is more positive in some countries than others, but we still think that
there is a great opportunity in most of the markets across the MENA to grow insur-
ance and reinsurance. In the medium to longer term we are optimistic about the eco-
nomic situation in this part of the world. We see real potential for growth.

* Are you retaining some business from the countries that are suffering from
troubles like Iraq, Syria, Iran and Sudan?

- We have a proven risk appetite for all countries across the region other than those
that are specifically subject to sanctions.

* What can you tell us about ACE Egypt?

- We have life and non life operations there. Personally, | am responsible for the non life
operations. We had a very successful 2012. We only have around 16 people in Cairo,
so it is a relatively small operation, but we have a number of new strategies that we are
working on for 2013 and despite the ongoing problems in Egypt, we are quite optimistic
about it for the longer term. We are reviewing the distribution strategy, we are looking
at the lines of business that we offer there and we are looking at the strength of the
underwriting team to put more underwriting authority into Egypt during the year.

* We see every year many reinsurers from all over the world setting up bases
in the region. Do you think it is healthy for the market?

- | think it's healthy to have competition. However, the market needs to grow to
accommodate the increased capacity.

* What measures are you taking to compete better in a challenging environment?

- We have a very firm underwriting strategy and we are very consistent in the way we
apply that strategy to each line of business. We do not write business for top line
growth. We underwrite for bottom line profit, so if we think of a particular line of busi-
ness has become unprofitable due to factors such as excessive competition, we shrink
our business until the market conditions change. That strategy doesn’t change.

* Are you offering any new products?

- At ACE, we have a global suite of products and we are always looking at ways to
introduce new and innovative products to our MENA region. We don’t want to
promise a never-ending stream of new novelty products - that's not our style. But
we will be able to offer our clients cover for the risks that emerge and affect their
business.

For example, we are an environmental liability specialists in many other parts of the
world and when we find that the time is right, we may bring some environmental lia-
bility products to the region.

* Are you satisfied with your results in 2012 compared to 2011?

- Yes, we had good results. We grew well on the bottom line, beyond our expecta-
tions, and we were very satisfied with our underwriting result. We look forward to
the rest of 2013 with confidence and optimism.

YYv

VIJAY RAGHAVAN (ACE Arabia Cooperative):
We provide impeccable security, best services
and innovative products

CE Arabia Cooperative

Insurance Company is
a Joint Stock Company reg-
istered and licensed to
transact insurance business
in the Kingdom of Saudi
Arabia. It has the ACE
Group, one of the world’s
largest multiline property
and casualty Insures, as a
major foreign shareholder.
ACE Arabia, besides offer-
ing the compulsory insur-
ances in the Kingdom, is
focused on providing corporate property, engineering,
marine and casualty insurance solutions. It also has good
appetite for Group Life & Personal Accident insurance. With
the reasonably good underwriting capacity, experience and
expertise in multiline business the Company is committed to
offer quality products and services with effective manage-
ment all around. Introducing innovative products is an ongo-
ing process and the company gives much attention and pri-
ority to this.
Al Bayan Magazine met the CEO of ACE Arabia
Cooperative KSA Vijay Raghavan and conducted this inter-
view with him.

* Since you are the new CEO of ACE Arabia Cooperative,
what will be your new plans?

- Maintaining reasonable balanced growth both in the volume
of business and profitability resorting to quality underwriting
and effective management all around bringing benefit to all the
stakeholders is the immediate plan.

* What is your opinion about SAMA’s decision regarding
the Actuarial pricing for each company for motor and
health products?

- Itis a good move and our Company is very positive about it.
This shall ensure adequacy of pricing the products thereby
making these products viable for the Insurance Companies.

* Do you think this decision will put some advantages for
companies on others?

- It depends. Adequate pricing of the products is a must for
viable underwriting of these two lines of business. The
Companies with large volume of business on these lines may
have advantage over the others.

* What measures are you taking to make your company
compete better in a challenging environment?

- We are focusing on providing best services and innovative
products to our clients backed by good security.

* Are you satisfied with your results in 2012 compared to
20117

- Considering our balanced approach we are very much satis-
fied with our results in 2012. Though we have not been able to
grow on the volume of business because of the soft market
conditions on the pricing front, we have been able to achieve
substantial improvement in the profitability.
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Alexis De Beauregard (AXA GULF):
We want to continue to lead the market through our
innovations such as our new service guarantee in motor

s part of the AXA Group, AXA in the

Gulf profits from financial strength and
stability that gives a significant competitive
advantage. Present in the region for more
than 60 years, AXA is the largest insurer in
the GCC with branches across Bahrain,
Oman, UAE and Qatar. AXA offers support
and expert advice to help you find the best
insurance solutions for your business and
personal needs. With a new tagline redefin-
ing insurance, AXA Insurance in the Gulf is
taking on the challenge to prove that they
are available, reliable and attentive. Al
Bayan Magazine met the Marketing
Manager of AXA Gulf Alexis De Beauregard
and conducted this interview with him.

* What can you tell us about challenge distribution?

- | think the industry is arriving in a very interesting period. We came from far, with
lack of awareness of people towards the insurance but now the awareness is
increasing. Therefore, the people and the customer needs are increasing and
insurers have to adapt themselves. | think it is good for the insurance industry
because what is happening will force insurers to adapt themselves to the needs
of the customers. At AXA, our strategy is to become the preferred company in the
insurance industry. For this, we need to innovate and AXA has been taking that
strategy few years back to differentiate itself from the competition. Today, we
have developed segmented offers for each lines of business with differentiating
services and products and mainly in Health and Motor. to really match new cus-
tomer needs and requirements.

* Why do you think the insurance penetration in the Arab countries is less
than any other countries?

- We got markets with low insurance awareness and mandatory products. For
example, if we want to make a comparison between the penetration rate in
Europe and here in the region, we will see that life insurance is between 0.3 to 0.5
percent of the GDP here in the region while in Europe it is over 5 percent, so it
shows you the big gap. On the other hand, in non life the gap is a bit less because
it is between 1.1 and 1.3 percent of penetration rate whereas is Europe it is over
3.5 percent of the GDP, mainly driven by the mandatory product and also the
need of non life products which are easier to understand such as motor and health
but also with home insurance, travel insurance, liability etc...

* Do you think non Arab companies like AXA have done positive impact in the region?
- What we at least want to achieve with AXA is one main goal which is to be com-
pletely customer centric. We can notice our success as competitors are trying to
copy us on a regular basis and at the end the main beneficiary is the customer.
For example, our innovative solutions mainly supports our leading position in the
market. we just launched a new service guarantee in motor and this is unique in
the region. If we do not commit on our promise, then we have to pay a financial
compensation to the customer. For example, if you have a break down with your
car or flat tire, we commit to the customer that we will be here within an hour, oth-
erwise we will give him a 150 Dhs. Do you know any other insurer doing this in
the region? No one else, so it is just to show you first how much we invest in qual-
ity of service in the region and how important it is. We also launched in 2012
another differentiating service. We commit to our customers that if they drop their
car in an AXA work shop, the repairs on their car will start on the day they drop
the car. These are two very good examples of AXA differentiating services in the
market to satisfy customer needs. Here lots of customers were complaining
because they have to wait for 15 days for the repairs. If they drop it in AXA work-
shops and if we have the spare parts, then we can repair.

* How do you look at the economic outlook in the MENA region?

- We have got very positive outlook for the MENA region. | think there are lots of
opportunities, we have grown again very significantly in the region last year and
we still want to invest a lot in the region in the coming years to meet our ambitious
targets. Our mission is to be among the top three of each country we are in and
that shows you that we will continue to invest.

yya

Akshay Randeva (QFC):
MultaQa Qatar will be the best we ever
had in terms of registrations and the
quality of the speakers

he QFC Authority is

the commercial arm of
the Qatar Financial Centre
(“QFC”). Set up by the
Government of Qatar in
2005, the QFC also consists
of an independent financial
regulator, the QFC
Regulatory Authority,
and an independent judi-
ciary comprising a Civil
and Commercial Court
and a Regulatory Tribunal.
The QFC Authority is responsible for leading the expansion of
Qatar’s financial services sector and for developing relation-
ships with the regional and global financial community. The
QFC provides Qatari and international firms with access to
local and regional investment opportunities, including over
US$137 billion of prospective infrastructure investment in
Qatar through to 2015, as well as over US$1.2 trillion of
planned investment across the GCC. The QFC offers a strong
legal and regulatory environment for firms modeled on global
best practice and has already attracted many leading interna-
tional and local firms to obtain QFC licenses. These comprise
a vibrant mix of investment banking, private banking,
(re)insurance and asset management firms within the regulat-
ed space, and consultancy service providers, law firms and
financial services recruitment firms in the non-regulated
arena. Al Bayan Magazine met Akshay Randeva, Director
Strategic Development at the QFC Authority, who gave us a
comprehensive idea about MultaQa Qatar.

* What is new this year about MultaQa Qatar?

I think it will be the best Forum we ever had in terms of registrations
and the quality of people that are speaking. We worked very hard on
the program to make sure that it is relevant to everybody and | think
the amount of registrations coming in speak for themselves. We
have got meetings facility, you can set a meeting online and over a
thousand of meetings are already requested. Therefore, we are
achieving what we always wanted: Establishing MultaQa Qatar as
the leading platform for the risk and refinsurance industry in the
MENA region.

* What is attractive about the speeches at MultaQa Qatar?
MultaQa Qatar is a non-commercial platform. Attendance is by invi-
tation only. This focus has allowed us to careful in developing the
content and select the speakers. This year for example we've H. E.
Yousef Hussain Kamal, Minister of Economy & Finance of the State
of Qatar speaking, Shri Ashok Kumar Roy, Chairman-cum-Managing
Director, General Insurance Corporation of India, Andrew Bradley,
Head of Group Risk Services, Nestle etc. Thus, in short, it will be a
great event.

* Does this Forum affect QFC positively?

We have built MultaQa Qatar into a leading platform for the risk
industry. The positive impact of the event is very much associated
with the QFC and has significantly contributed to our recognition as
an agent of change with positive knock-on effects for the domestic
and regional re/insurance industry.
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“When It Rains, It Pours”

When our clients are in distress, we are not. At Arig, we are prepared for
extraordinary claims. Our financial position is strong, so that we do not have
to raise more capital when catastrophe strikes.

Because who knows, what is going to happen next?

Arig - Your premium is our commitment.

arig

www.arig.net
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Dr. Frank Mayer (Munich Re ):

PROFITABILITY STARTS WITH CHARGING
THE RIGHT RATING

r. Frank Mayer,

Managing Director
Reinsurance, for the Mena
Region, at Munich Re, and
based at DIFC Dubai, par-
ticipated and gave a confer-
ence at the 9th Middle East
Insurance Forum ( MEIF)
which was held in Bahrain

on February 4 and 5, 2013.

We seized the opportunity to
meet with Dr. Frank Mayer
and conducted this interview.

* What was the main subject you talked about at the Forum?

- The main subject was whether the reinsurance and insurance
industries in the region should get together and align themselves to
one another. Some key statements made by other colleagues,
mentioned that that there are a lot of alignments already made, but
such alignments would start only when the parties are persuaded
that they are in their best of interest.

* What is your point of view regarding this?

- Our point of view as Munich Re, is that we are only looking for
profitability by itself for the health business without necessarily align-
ing with others insurance in the region.

*Is it true that there are no more reinsurers who are interested
in writing health risks?

- No, there are many reinsurers who are involved in health espe-
cially the big ones with more or less exposures. Some of the play-
ers are probably doing it without having a long term strategy in
health but certainly there are a lot of players in this segment.

* How to make it a profitable line of business?

- Profitability starts with charging the right rating and the right pre-
mium for the business so you need to be ready to charge the pre-
mium to the policy holders, you need to have strict and proper risk
of management on the claim side, and you also need to have a
proper partner or to work by yourself and you need to build close
relationships with the end customers to really see their needs and
be able to provide tailor made solutions for them and which they are
ready to pay for it.

THE USE OF MEDNET AS TPA IS NOT A MUST
WHEN GOOD RISK MANAGEMENT IS AVAILABLE

* Is there any condition of Munich Re that a TPA company
namely Mednet ( which is a subsidiary of yours) should be
involved so you may agree to support the ceding company?

- We are in principle open, flexible and we believe in MedNet as a
competent TPA company which is doing a fantastic job. Before giv-
ing out treaty support we look deeply in the way the risk manage-
ment for the health business is done, and if satisfied we do support
the insurer who looks for our help. Therefore the presence of
Mednet as TPA is not a must .

AEA

Mahomed Akoob (Hannover Re):
Hannover Re is the foremost retakaful company
not only in the region but also worldwide

Hannover Re, with a
gross premium  of
around EUR 12 billion, is
the third-largest reinsurer
in the world. It transacts all
lines of non-life and life and
health reinsurance and is
present on all continents
with around 2,200 staff. The =
rating agencies most rele- | _
vant to the insurance indus- |
try have awarded
Hannover Re very strong
insurer financial strength
ratings (Standard & Poor’s AA- “Very Strong” and A.M. Best A+
“Superior”). Hannover Re operates two units out of Bahrain:
Hannover ReTakaful, a worldwide retakaful operator, and
Hannover Re Bahrain Branch that provides conventional reinsur-
ance to the MENA region. Al Bayan Magazine met the head of
Hannover Re’s units in Bahrain, Mahomed Akoob, and conducted
this interview with him.

* How were your results for 2012 compared to 2011 and how do
you evaluate the insurance sector in the area?

- Overall, the results were marginal which means they were not
good, but on balance they will be a profitable outcome. There has
been escalation in medium to large losses compared to 2011. Saudi
Arabia, for example, has been heavily affected by large losses. The
region pricing is still at a low level and therefore, the emphasis
should be on improving rating levels, deductibles and loss limits. There
are the areas that need to be looked at particularity going forward and
definitely profitability is reduced in 2012 compared to 2011.

* What do you think are the strenghs and the weaknesses of
the Takaful Insurance companies in the area?

- The strength is of course the product & capitalization, whereas
weakness is the product development and the awareness of the
general public about Takaful.

* Do you think that Takaful Insurance Companies the last 10 years
comply with the hopes or there was negligence somewhere?

- Takaful industry has two issues to contend with: The regulation and
the Shari’a compliance. Therefore, they have two regulatory bodies.
From a transparency perspective and regulatory, they have done an
excellent job. What is now required is more penetration into the mar-
ket and getting the product into the market. | think they have done a
prudent job in terms of the overall structure because we have to look
after the regulations. From here, we have no problem in the way
Takaful companies have developed but there are still issues that
need to be looked at like the cost of operating and profitability and
all those issues that have to be infected in to get an overall long term
sustainable profitable industry.

* What did Hannover Re offer to the region?

- Hannover Re today is considered the foremost retakaful company
not only in the region but on a worldwide basis. From our side, we
provide expertise to the Takaful companies in terms of product
development, assisting them with pricing on the life and the health
side, we provided many new products to the industry which supports
the development of family and life. Therefore, Hannover Re is well
recognized as a strong secure retakaful player in the region.
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Trade Union Co-operative Insurance

Riyadh Branch

PO. Box 25975

Riyadh 11476

Kingdom of Saudi Arabia
Tel: +966 1 4741093
Fax: +966 1 4793298
tui-riy@tui-sa.com

Integrity.

Focused Insurance Solutions

Al-Khobar Branch
Head Office

PO. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 3 8572222
Fax: +966 3 8580056
info@tui-sa.com

Jeddah Branch

PO. Box 10163

Jeddah 21433

Kingdom of Saudi Arabia
Tel: +966 2 6603733
Fax: +966 2 6651895
tui-jed@tui-sa.com

Dammam Branch
PO. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 3 8348545
Fax: +966 3 8348522
tui-dam@tui-sa.com

Unique Tel Number: 9200062

Makkah Branch

PO. Box 10163

Jeddah 21433

Kingdom of Saudi Arabia
Tel: +966 2 5401026
Fax: +966 2 5372007

62

tui-mak@tui-sa.com

Hufof Branch
PO. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 3 5305545
Fax: +966 3 5307628
tui-huf@tui-sa.com

Bahrain Branch
Trade Union Insurance
PO.Box 2211 Manama
Kingdom of Bahrain
Tel: +973 17506555
Fax: +973 17100013
info@tui-sa.com
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Growing With Takaful Values

C\ Takaful

Takaful Re Limited aiuay & JSL55

www.takaful-re.ae TRL is regulated by DFSA

‘Best Re-Takaful Provider’ in the ‘Best Retakaful Operator’ at
Islamic Finance News Awards Best the Islamic Business & Finance
Service Providers Poll 2012 Awards 2012
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YOU HAVE THE ENERGY
WE HAVE THE SOLUTION

At United Insurance Brokers Ltd (UIB), we understand that the best partnerships are built on trust.

That's why we have been supporting our clients in the MENA region with exceptional personal service specialist
risk solutions and competitive terms, from leading global insurance markets, for over 20 years.

UIB offers expertise in all major insurance disciplines, and with offices in your region and headquarters in
London we are here to help with effective solutions for large, complex or specialist risks, including:

o Aviation & Space
. Construction & Engineering

o Energy

J Financial Institutions

o Marine Cargo

° Marine Hull, P&l and Liabilities
J Political Risks

J Property & Casualty

J Risk Management

o Treaty Reinsurance

UK (Commercial)

ALGERIA - BRAZIL - DUBAI (DIFC) - GERMANY - JAPAN - KOREA - SINGAPORE - SPAIN - SWEDEN - SWITZERLAND - TURKEY - UK

1 . www.uibgroup.com
ﬂ% CONTACT Us: T: + 44 (0)20 7488 0551 | E: enquiries@uib.co.uk

U I B DEPENDABLE CORPORATE INSURANCE IN ANY LANGUAGE

UIB is an accredited Lloyd's insurance broker and is regulated by the Financial Services Authority (FSA).
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FIRST INSURANCE CO.

Stability
in a Changing
Environment

At First Insurance Company we
endeavor to be valued as an industry
leader in client satisfaction, sales
growth, product performance,
financial strength and profitability.
As a result, we have achieved
superior solvency and growth rates,
giving you time to focus on less
stable issues in your life.

Tel: +962 6 5777 555, Fax: +962 6 5777 550, P.O. Box: 189, Amman 11822 Jordan
info@firstinsurance.jo, www.firstinsurance.jo
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SESSION 1: FUTURE OF TAKAFUL

1 - MODERATOR: M. IQBAL ASARIA (AFKAR CONSULTING)
SESSION 2: SETTING UP A TAKAFUL OPERATION
MODERATOR: DR. ALBERTO BRUGNONI, DIRECTOR GENERAL
ASSAIF

* UNDERSTANDING THE ETHICS BEHIND TAKAFUL

HISHAM ABDEL SHUKOUR, MD EGYPTIAN TAKAFUL LIFE

* THE A-Z GUIDE BEHIND SETTING UP A NEW TAKAFUL COM-
PANY

AZMAN ISMAIL, PRESIDNET IIFIN CONSULTING

* TECHNOLOGY & TAKAFUL START-UP HARE, TORTOISE OR
EAGLE (HYBRID) STRATEGY

SANKALP SUGHOSH - HEAD OF CUSTOMER SERVICES,
AETINS

* OPERATING IN AN EMERGING MARKET - THE NILE TAKAFUL
EXPERIENCE SAMEEULHAQ THANVI

* THE SOCIAL MARKETING

TURKI BIN HUMAID, CHIEF DEVELOPMENT OFFICER, WEQAYA
SESSION 3: MICRO TAKAFUL SOLUTIONS FOR DEVELOPING
NATIONS

MODERATOR: AHMED RAMADAN (SOLIDARITY)

* MICRO TAKAFUL - DEVELOPING THE POTENTIAL

* SUSAN DINGWALL - PARTNER, NORTON ROSE

* MICRO TAKAFUL AS A STIMULUS FOR MICROFINANCE

* OMER ELFAROUG AHMED - ASST. MD UNDERWRITING,
SHIEKAN

* UTILISING TECHNOLOGY TO ACCESS RURAL MARKETS
ASHRAF SABRY - CEO, FAWRY

SESSION 4: GLOBAL REGULATION OF TAKAFUL

MODERATOR: DAWOOD TAYLOR

* GLOBAL PERSPECTIVE OF TAKAFUL REGULATION

VASILIS KATSIPIS - GM, AM.BEST

* INVESTIGATING THE EGYPTIAN REGULATORY FRAMEWORK
FOR TAKAFUL

DR WALID HEGAZY - MANAGING PARTNER, HEGAZY & ASSO-
CIATES

* IFSB REGULATIONS ON RISK MANAGEMENT

Ffion Flockhart - PARTNER, NORTON ROSE

SESSION 5: SHARIAH COMPLIANT INVESTMENTS & ASSET
MODERATOR: SHEIKH BILAL KHAN - SHARIAH SCHOLAR, LIN-
KLATERS

* SUKUK IN TAKAFUL INVESTMENT - OPPORTUNITIES FOR
2013

MOHAMMED AL SHARAF, BUSINESS DEVELOPMENT MANAG-
ER, THOMSON REUTERS

PANELISTS:

SAADAT KHAN - CEO, ETHICAL ASSET MANAGEMENT

{« HARDEEP TAMANA - CEO, CRESTAR

95 Sl S5 95l e pall sl o

MOHAMMED AL SHARRAF

SESSION 6: NEW FRONTIERS

MODERATOR: DR ALBERTO BRUGNONI

* THE PROSPECTS OF TAKAFUL IN AFRICA

OMAR GOUDA, MD, AFRICA RE

* NURTURING THE CORPORATE CLIENT

PROF. DR SHAHINAZ ABDELLATIF, EXECUTIVE DIRECTOR,
METROPOLITAN ACADEMY

* ESTABLISHING IT GOVERANCE FOR TAKAFUL

JAVED ABBASI, DIRECTOR, GISBA GROUP

* NEW PRODUCT DEVELOPMENT

AZMAN ISMAIL, PRESIDENT, IIFIN CONSULTING

SESSION 7: RETAKAFUL

* PROVIDING RETAKAFUL CAPACITY FOR FUTURE GROWTH
ASHRAF AL AZZOUNI, MD, MIDDLE EAST, RGA RE

* RETAKFUL IN AFRICA

ADHAM AL-MUEZZIN, HEAD OF TREATY, HANNOVER RETAKA-
FUL

* ACCESSING THE GLOBAL RETAKAFUL MARKET - THE ROLE
OF THE MODERN DAY BROKERS

MATTHEW MUIR, ACCOUNT EXECUTIVE, AON BENFIELD
OMAR GOUDA

SESSION 8: DISTRIBUTION OF TAKAFUL PRODUCTS

SOHAIL JAFFER, PARTNER FWU

SAMEEULHAQ THANVI

M. IQBAL ASARIA

SESSION 9: MARKETING & EDUCATION FOR THE TAKAFUL
INDUSTRY

MODERATOR: M. IQBAL ASARIA

PANELISTS: SAMEEULHAQ THANVI

SAMEH AL TAWIL

PROF, DR SHAHINAZ ABDELLATIF,

ADJ. PROF KHAERUDDIN SUDHARMIN, M.D. MRC

VY
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As a continuation of oL :
years. We will focus on br gthe best services to our esteemed custome
by combining the top regional insurance companies under one new brand
identity. This new identity is a fresh modern look that is in keeping with the
highest international standards.
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The Fourth International Conference
Insurance & Marine Transportation
“Towards a Safe Cargo Transportation Environment”

i

| Loéking forward
to SEEing YOU IN
beautiful sunny AQABA

For more information & registration: www.AgqabaConf2013.com
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Hisato Hamada (Tokio Marine Middle East):

The Arab insurance and reinsurance market lacks
expertise and the “know how” and is still immature

Tokio Marine Holdings, Inc. formerly known as Millea Holdings until 2008, is
a multinational insurance holding company headquartered in Tokyo, Japan.
It is the largest property/casualty insurance group in Japan in terms of revenue,
employing 29,000 people in 38 countries worldwide. Originally founded in 1879
as Tokio Marine Insurance, it is the oldest insurance company in Japan. Millea
Holdings was established in 2002 to become the parent company to Tokio Marine
Insurance and Nichido Fire Insurance in preparation for their merger. Tokio
Marine aims to protect the clients’ businesses by providing effective, tailored
insurance solutions, coupled with excellence in risk engineering and claims man-
agement. Its priority and focus is client satisfaction, whilst building lasting rela-
tionships through better risk solutions. Its reputation as a leading commercial
insurer has been gained through solid underwriting expertise, financial strength
and an excellent security rating. Al Bayan Magazine met the Chairman of Tokio

Marine in Mena Hisato Hamada and conducted this interview with him.

* How do you look at the expansion of your company in the MENA region?
- We try to do our best to expand in the MENA region and there are some
regulatory requirements which we find it pretty hard but we have already
started since last year the Saudi Arabian operation which have been
expected so long time and we have current operation in Egypt, so now
we are having two Takaful Cooperative Corporations in the MENA region
which we expect to grow and to contribute to the society and the market
of the two countries.

* Why did you choose Takaful?

- It depends on the market needs. We have been working in Saudi Arabia
for a long time and the people there really like to have the Sharia com-
plaint Insurance, that's why we decided to make it to Takaful.

* Why did you decide to buy a company in Egypt and not to estab-
lish a new one?

- It is our joint venture company, we started with it in 2007. We don’t
acquire this company but we have part of it. We are shareholders in it
with El Kharafi. We were looking for a local partner to support us from a
local point of view since we are a foreign company . That's why we made
a partnership with EK holding, and now we have companies in Egypt and
Saudi Arabia.

* What is the purpose behind opening an office in UAE?

- Our company is the management company of the Tokio Marine Group in the
MENA region. We have one Saudi Arabian joint venture company, another
one in Egypt and a conventional operation in UAE. Traditionally, we started
this operation forty years ago. Dubai is very convenient to move from one
country to another, so we've chosen it as the center of Tokio Marine Middle
East operations which have been established in 2007.

* Do you have any plans to expand somewhere else?

- | wish we can, but it depends on the situation. There are problems in
most of the countries these days whether political or economical, thus we
have to choose the right market where Tokio Marine can contribute and
now we have Saudi Arabia and Egypt which are big enough for us to
expand our operations.

* What is your opinion about Arab Insurance and Re Insurance com-
panies?

- This market still lacks expertise and the “know how”, but it is now improving
and growing up although it will take some time for them to become mature like
the companies in the US, Japan and the European countries.

* What about regulation in the Arab countries?
- The regulation differs from one country to another. Each country has its own
regulation and we as Tokio Marine, we respect the regulator of each country.

Yv

* Did the world economic crisis affect you as a Japanese company?
- Japan is in the process of a recovery, we have a new government which
really hopes that the Japanese economy will be recovered in a proper
way.

* Are you satisfied with your results in Saudi Arabia and Egypt?
- The companies are still in the initial stage and need to grow up so it is
too early for us to comment on the results whether we are satisfied or not.

Z

Joseph Zakhour & Co.

Insurance Consultants

CORRESPONDENTS FOR

An MMC Company

www.zakhourco.com

Ashrafieh - Mar Mikhael - Liberty Building
Phone : +961.1.442032 / 442036 / 446306
Fax: +961.1.561867
P.O.Box: 16-6728 Beirut - Lebanon

Email:zakhour@zakhourco.com
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Balanced Scorecard

LEADERS

e & Strategy Summit

16-21 March 2013 + The Address Hotel, Dubai Marina, Dubai, UAE

THE FAMOUS

KAPLAN NORTON

MASTERCLASS

Packed full of brand NEW features for 2013!

I Strategy Summit — an entire day dedicated to strategy
formulation, execution, leadership, business excellence
and risk management

BACK BY POPULAR DEMAND

Jeroen De Flander

I} Jeroen de Flander — with fresh NEW thinking on strategy
execution from his upcoming book

=7 Leaders Live Panel — hear direct from the region’s
pioneering CEOs on sustainable business success in the

Middle East
=7 Dedicated programme streams for Balanced Scorecard in With NEW insights from his upcoming book —
the private and government administration sectors Strategy Execution Shortcuts — and the best from

his successful session in 2012!

IE7 More audience interaction — brand new discussion
sessions to brainstorm solutions to your unique
challenges Scan your smartphone here

For Group Discounts
Talk to Andrew Watts on
+9714 335 2483
or email him on
andrew.watts@iirme.com

=7 “How To” Clinics — short, sharp and focused practical
training sessions

I Leading regional and international Hall of Fame success

stories for more information.
Strategic Partner Supporting Sponsor Associate Partner Media Partners
Pa ”ad]um .«—-qulf‘__‘lfma CORPORATER

Business s Controd

Executing Strategy

Associate Sponsors Sponsor Organised By
A . 3 Ibtikar IIR MIDDLE EAST
QPR smartKPIs.com Pygval ST
T Qualy, Processes Results : an informa business

Jlity. Processes. Results

Visit for more details
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